
41trjyjvbrehb ghjabkb

ltrtv,thb

xaTuna  SalamberiZe 

 ekonomikis doqtori, quTaisis universitetis da 
akaki wereTlis universitetis asocirebuli profesori

dis­tan­ci­u­ri mom­sa­xu­re­bis gan­vi­Ta­re­bis 
per­speq­ti­ve­bi sa­qar­Tve­lo­Si

anotacia
Tanamedrove sainformacio-sakomunikacio teqnologiebis meSveobiT klientebis­

Tvis distanciuri sabanko momsaxurebis miwodeba arc Tu iSviaTi movlenaa. saqar­

TveloSi dResdReobiT arsebuli komerciuli bankisgan, ama Tu im saxis distanciuri 

servisi umravlesobas aqvs danergili.  umetes bankebSi yvelaze ufro gavrcelebu­

li momsaxurebaa  banki-klienti da internet bankingi. banki-klientis sistema war­

moadgens specialur kompiuterul programas, romlis instalaciac xdeba klientis 

personalur kompiuterze da specialuri parolis-gasaRebis meSveobiT aZlevs mas 

SesaZleblobas sakuTari kompiuteridan Seasrulos garkveuli saxis sabanko opera­

ciebi, aseve akontrolos da marTos Tavisi angariSebi. 

 internet-bankingisgan es sistema gansxvavdeba imiT, rom banki-klientis momsaxure­

biT sargebloba SesaZlebelia mxolod im kompiuteridan, romelSic dainstalirebu­

li aris specialuri programa. msgavsi midgoma SesaZleblobas iZleva, erTi mxriv, 

Tavidan aviciloT biurokratiuli Seferxebebi, rac arcTu iSviaTad gvxvdeba ban­

kSi, xolo meore mxriv, srulad gamoviyenoT bankis momsaxurebaTa mTeli speqtris 

upiratesobebi. aRniSnuli momsaxurebebis meSveobiT SesaZlebelia sxvadasxva saban­

ko operaciis Catareba ofisidan gausvlelad ganaxorcieloT. 

sakvanZo sityvebi: distanciuri sabanko servisi, ZiriTadi novaciuri produqtebi - 

banki-klienti,  internet bankingi, telefon-banki,  mobail-banki, inovaciuri investicia.

qveyanaSi funqcionirebadi komerciuli bankebisgan, ama Tu im saxis distanciuri ser­
visi farTod aris danergili. romelTagan yvelaze ufro gavrcelebuli momsaxurebaa  
banki-klienti da internet bankingi. banki-klientis sistema warmoadgens specialur kom­
piuterul programas, romlis instalacia xdeba klientis personalur kompiuterze da 
specialuri parolis-gasaRebis meSveobiT aZlevs mas SesaZleblobas sakuTari kompiu­
teridan Seasrulos garkveuli saxis sabanko operaciebi, aseve akontrolos da marTos 
Tavisi angariSebi. 

 internet-bankingisgan es sistema gansxvavdeba imiT, rom banki-klientis momsaxurebiT 
sargebloba SesaZlebelia mxolod im kompiuteridan, romelSic dainstalirebuli aris 
specialuri programa. sistema «banki-klientis» meSveobiT SesaZlebelia sxvadasxva sa­
banko operaciis ganxorcieleba SegiZliaT ofisidan gausvlelad ganaxorcieloT: sa­
gadaxdo dokumentebis Tavmoyra da gagzavna; valutis yidva, gayidva da konversia; sxva 
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gadamxdelebisgan miRebuli sagadaxdo dokumentebis miReba, dabeWdva; operatiuli 
informaciis miReba mimdinare angariSebze arsebul naSTTan dakavSirebiT; sagadaxdo 
dokumentebis gatarebis kontroli; sagadaxdo dokumentebis bazis warmoeba; amasTan, 
sistemis saSualebiT SesaZlebelia ramdenime organizaciis bazisa da TiToeuli orga­
nizaciisTvis ramdenime angariSis warmoeba; amonawerebis formireba da dabeWdva; anga­
riSebis formireba da sxv.  

saqarTveloSi distanciuri momsaxurebis danergva pirdapir kavSirSia sabazro 

ekonomikasTan, romelic sul ufro ixveweba da viTardeba, gazrdil moTxovnebs uye­

nebs sabanko sistemas, rogorc mis erT-erT rTul da mgrZnobiare sferos. aseT piro­

bebSi bankebi iZulebulni arian Caataron klientebis ufro farTo jgufebis kvleva 

da danergon momxmareblis survilebisa da saWiroebebis gaTvaliswinebiT, axali 

sabanko produqtebi. bazarze realizebuli axali sabanko produqtebi da teqnolo­

giebi warmoadgens inovacias, xolo maT danergvaze gaweuli xarjebi _ "inovaciur 

investicias". sabanko inovacia moicavs: axal sabanko produqts, romelic saerTod 

pirvelad gamoCnda safinanso bazarze; mocemuli qveynisaTvis axal sazRvargare­

Tul sabanko produqts; axal finansur operaciebs.

dReisTvis SeiZleba gamovyoT distanciuri sabanko momsaxurebis sistemebis sami 

yvelaze gavrcelebuli saxeoba:

tradiciuli sistemebi ,,klienti-banki", romelic iyenebs pirdapir kavSirs bankTan 

modemiT da iTvaliswinebs klientis kompiuterze specialuri programuli uzrun­

velyofis dayenebas; sistemebi ,,telebanki" (satelefono bankingi) _ sagadasaxdelo 

da sainformacio sabanko momsaxureba telefoniT/faqsiT, kompiuteruli telefonis 

gamoyenebiT; internet-bankingi _ sabanko momsaxurebaTa gawevis sistemebi internetis 

saSualebiT, romliTac klients SeuZlia imuSaos Tavis sabanko angariSTan nebismie­

ri internetis qselSi CarTuli kompiuteridan.

sabanko novaciebis erT-erTi umniSvnelovanesi saxeobaa eleqtronuli komerciis 

sabanko momsaxureba. eleqtronul komerciad, farTo gagebiT, gulisxmoben biznesis 

sxvadasxva saxeobas internet_momsaxurebaTa CaTvliT (saitebis SemuSaveba, provai­

deruli momsaxureba da a.S), xolo viwro gagebiT, eleqtronul komerciaSi igulis­

xmeba saqonlisa da momsaxurebaTa gayidva internetiT. eleqtronuli komerciis 

sabanko momsaxureba viwro gagebiT aris myidvelsa da gamyidvels Soris unaRdo 

angariSsworeba.

internet_biznesis sayovelaTaod miRebuli ori ZiriTadi modeli arsebobs: B2B 
da B2C. modeli B2B (Business _ to _ Business) _ es aris urTierTobebi kompaniebsa da 

mimwodeblebs, mwarmoeblebsa da myidvelebs Soris. modeli B2C (Business _ to _ Custo­
mer) ki gulisxmobs momsaxurebisa da saqonlis gayidvas saboloo momxmareblebze. 

wamyvani konsaltinguri kompaniebis gamokvlevaTa Tanaxmad, modeli B2B swrafad vi­
Tardeba. rac Seexeba B2C models, igi didi xania warmatebiT muSaobs onlainur ba­

zarze da mis erT_erT yvelaze gavrcelebul formas internet maRazia warmoadgens.

gasaTvaliswinebelia, rom SenaZenTa naxevarze meti internetSi uaxloes droSi ga­

daxdili iqneba cifruli fulis daxmarebiT, romelic warmoadgens Canawerebs anga­

riSebze eleqtronul sagadasaxdelo sistemebSi. dReisaTvis cifruli fuli (WEB-
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MONEY) SeiZleba gamovimuSavoT, davxarjoT internet maRaziebSi, gadavricxoT sxva 

pirebis angariSebze, aseve movxsnaT naRdi saxiT specialur gadamcvlel punqtebSi 

sxvadasxva valutebSi.

internet qselSi gadaxdis meore gavrcelebuli instrumenti aris sabanko bara­

Tebi. umsxvilesi saerTaSoriso sagadasaxdelo sistemebi (VISA da MASTER CARD) 

aqtiurad aviTareben plastikuri baraTebiT angariSsworebis sakuTar sistemebs in­

ternetSi.

kvlevam aCvena, rom  qarTul sabanko sivrceSi zemoT ganxiluli sabanko produq­

tebi nel-nela SemoiWra. ZiriTadi novaciuri produqtebi, rac warmatebiT dainerga 

qarTul komerciul bankebSi, aris telefon-banki, internet-banki, banki-klienti da 

mobail-banki.

telefon-bankis saSualebiT momxmarebels SeuZlia bankTan dakavSirebuli nebismi­

eri tipis informaciis miReba: angariSze arsebuli naSTi, brunva da ganxorcieleb­

li operaciebi; valutis kursebi; arsebuli anabris vada, daricxuli procentebisa 

da Tanxis sidide; arsebuli sesxis dafarvis grafiki; amonawerebis miReba; plasti­

kuri baraTis dablokva/blokis moxsna; bankis cxel xazze informaciis dafiqsireba.

fizikur pirebs, aseve SeuZliaT telefoniT ganaxorcielon iseTi operaciebi, ro­

goricaa: sakuTar angariSebs Soris ulimito gadaricxvebi (bankis SigniT da bankis 

gareT); komunaluri gadasaxadebis gadaxda; sakuTar angariSebs Soris konvertacia; 

sesxis dafarva da a.S.

mobil_banki, rogorc mniSvnelovani sabanko produqti, SedarebiT axalia zemoT 

CamoTvlil sxva produqtebTan SedarebiT. igi banksa da klients Soris mobilur 

telefonze dafuZnebuli urTierTobis formaa. mobil-banki klients saSualebas aZ­

levs  mTeli 24  saaTis ganmavlobaSi miiRos informacia mis angariSebze arsebuli 

mdgomareobis Sesaxeb, aseve ganaxorcielos sxvadasxva saxis tranzaqciebi, gadaixa­

dos komunaluri da sakomunikacio gadasaxdelebi.

mobil-bankis saSualebiT klientebs SeuZliaT: Seityon informacia angariSebis 

Sesaxeb da miiRon bankis amonaweri maT angariSebze ganxorcielebuli operaciebis 

Taobaze; ganaxorcielon gadaricxvebi sakuTar angariSebs Soris; gadaixadon komu­

naluri gadasaxdelebi da Seavson mobiluri telefonis balansi; aseve, saWiroebis 

SemTxvevaSi dablokon sakuTari plastikuri baraTi.

banki-klienti warmoadgens Tanamedrove kompiuterul-programul sistemas, romlis 

meSveobiTac klientebs SeuZliaT awarmoon sabanko operaciebi, marTon TavianTi an­

gariSebi ofisidan/saxlidan gausvlelad. kerZod, programa "banki-klienti" saSuale­

bas iZleva: gadavricxoT erovnuli valuta saqarTvelos teritoriaze da msoflios 

nebismier qveyanaSi; SevasruloT konvertaciis operaciebi; vawarmooT sabiujeto 

gadaricxvebi; SevamowmoT angariSi, naSTi da a.S.

internet-banki aris eleqtronuli sabanko momsaxureba, romelic kompiuteris meS­

veobiT saSualebas iZleva 24  saaTian reJimSi operatiulad ganxorcieldes yvela 

zemoT aRwerili procedura da momsaxureba. amasTan igi ar saWiroebs specialur 

programul uzrunvelyofas.
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axali produqtebis SefuTva da maT Sesaxeb arasakmarisi informirebuloba ko­

merciuli bankebis erT-erTi didi naklovanebaa, radgan isini aRniSnuli novaciuri 

produqtebis Sesaxeb informacias an ar avrceleben an avrceleben, magram arasakma­

risad srulad da momxmareblisaTvis naklebad gasagebad. faqtobrivad, dRes banki-

klientiT, internet-bankiT da mobil-bankiT momxmarebelTa mxolod mcire nawili, 

ZiriTadad, saqmiani adamianebi sargebloben sazogadoebis udidesi fena uars ambobs 

am momsaxurebis gamoyenebaze mxolod imitom, rom ar icis ra sargebeli moaqvs mas 

an ra upiratesobiT gamoirCeva. Sesabamisad, moqmedebs jaWvuri reaqcia: ar arsebobs 

informacia, ar arsebobs interesi, ar arsebobs moTxovna.

meore ZiriTadi mizezi sabanko produqtebiT nakleb efeqtianad sargeblobisa 

aris mosaxleobisaTvis Tanamedrove komunikaciuri sistemebisadmi xelmiuwvdomelo­

ba. vinaidan saqarTveloSi am resursebis deficitia, Sesabamisad, ar arsebobs aRniS­

nul produqtze moTxovnac.

amrigad, qarTuli bankebisaTvis sasargebloa Semdegis gaTvaliswineba: axali saban­

ko produqtis danergvamde kargad gaerkvnen, ramdenad Tavsebadia is qarTvelTa men­

talur TvisebebTan; maqsimalurad daiyvanon informacia momxmareblamde da gaxadon 

is gasagebi; Seecadon, moicvan mosaxleobis yvela fena, SeimuSaon iseTi produqti, 

romelic  misaRebi da gamosayenebeli iqneba yvela socialuri fenisaTvis; axali 

produqtis SemoRebamde kargad moamzadon amisaTvis Sesaferisi niadagi; ufro aqtiu­

rad miiRon informacia ucxoeTis sabanko teqnologiebisa da gamogonebebis Sesaxeb 

da moaxdinon maTi qarTul garemosTan adaptireba.

saqarTveloSi arsebuli komerciuli bankebi konkurenciis daZlevis mizniT sul 

ufro dabal tarifebsa da usafrTxoebis maqsimalurad dacvis meqanizmebs Tavazobs 

TavianT klientebs. 

msoflioSi namdvili bumia eleqtronuli angariSsworebis sxvadasxva teqnologi­

is danergvis mxriv. rac ZiriTadad, bankomatis an internetis meSveobiT xorcieldeba. 

magram verc plastikuri baraTebis da verc personaluri kompiuterebis mflobelTa 

raodenoba ver Seedreba im adamianTa ricxvs, vinc yoveldRiurad sargeblobs mobi­

luri telefoniT. sxvadasxva qveynis eqspertebi miiCneven, rom mobiluri telefonis 

meSveobiT warmoebuli angariSsworeba yvelaze did konkurencias uwevs eleqtronu­

li gadaxdebis sxva teqnologiebs. 

amrigad, zemoaRniSnuli Tanamedrove sabanko momsaxurebis siaxleebi warmoadgens 

umniSvnelovanes gamoyenebiT sabanko servisebs. dRes msoflioSi  arsebobs meqaniz­

mi, romelic SesaZleblobas aZlevs adamians, dRe-Ramis nebismier dros da nebismieri 

adgilidan,  naRdi fuli eleqtronul versiaSi gadaitanos Caricxvis aparatebiT. 

distanciuri momsaxurebis ganviTarebas xels uwyobs saxelmwifo politikac,  rad­

gan xelfasi daqiravebuls da pensioners - pensia ericxeba plastikur baraTze. aman 

ganapiroba mosaxleobis informirebis aucilebloba sabanko momsaxurebis saxeobeb­

ze,  maT Soris distanciur momsaxurebaze riTac maTTvis mosaxerxebeli da martivi 

formiT axdenen  angariSsworebebs.
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