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msoflio  sastumro industriis ganviTarebis 
ZiriTadi etapebi da sastumroTa klasifikacia

sastumro industrias xangrZlivi istoria aqvs. sxvadasxva dros, sxvadasxva garemo 
pirobebSi akmayofilebda ra momxmarebelTa moTxovnebs,  igi ganicdida saxecvlilebas.

pirveli sastumroebi (qaravani-farduli), iseve rogorc mogzauri adamianebis momsax-
urebis profesia, warmoiSva Soreul warsulSi, Zvel aRmosavleTSi  Cvens welTaRricx-

vamde 2 aTasi wlis win. Zvel saberZneTsa da gansakuTrebiT Zvel romSi hpoves ganviTareba 
qarvaslebma.

qarvasla, “qaravan sra” warmosdgeba sparsuli sityvisagan `qaravansari~ rac qarTu-

lad funduks, gzispira sastumros niSnavs. qarvasla,  qaravnis sadgomi asrulebda sas-
tumrosa da sawyobis funqcias, sadac inaxeboda vaWris saqoneli. qarvasla uZvelesi 
droidan arsebobda yvela aRmosavlur qveyanaSi da maSindel amierkavkasiasa da saqarT-

veloSic. Cveulebriv amagrebdnen TavdacviTi nagebobebiT da mierTebuli iyo rabaTebTan 
da xanagasTan. xanaga igive xanaka, (spars. xane-saxli, da gah-adgili)  TavSesafaris tipis 
muslimanuri sakulto nageboba mwirTaTvis, warmoadgenda kompleqsur nagebobas, sadac 
centralur gumbaTovani darbazis irgvliv Tavmoyrili iyo nagebobebi, romelTa forma 
da kompozicia Seesatyviseboda mocemuli adgilisa da epoqis arqiteqturul Taviseburebebs, 
magaliTad faizabadis xanaga qalaq buxaraSi, 1598-99 wlebi. 

qarvaslas, gansakuTrebuli mniSvneloba eniWeboda satranzito-saqaravno vaWrobaSi. termini 
“qarvasla”, saqarTveloSi gabatonda ukve 17-18 saukuneebSi. ufro adre sastumro saxlis aRmniS-
vnel terminad ixmareboda funduki. Sendeboda 2, 3 da 4 sarTuliani qarvaslebi. 

qarvaslas pirvel sarTulze ganTavsebuli iyo taverna, savaWro duqnebi, zeda sarTulebze 
saZineblebi, sacxovrebeli oTaxebi. qarvasla aseve aRWurvili iyo saqonlis Sesanaxi sardafebiT, 
sajiniboebiTa da ezoebiT pirutyvis gasaCereblad. Sua saukuneebSi mogzaurebis  momsaxurebis 
am ZiriTad kompleqss Seemata kidev Ria da daxuruli galereebi, sadac ewyoboda Teatralizire-

buli warmodgenebi. 
me-19-e saukuneSi TbilisSi 13 didi qarvasla iyo. Tbilisur qarvaslebSi inaxeboda da mere 

nawildeboda mTels amierkavkasiaSi ucxoeTidan Semotanili saqoneli. qarvaslaSi gaCerebuli 
vaWari ixdida baJs-saqonlis fasis ¼-s. garda savaWro operaciebisa, aq xideboda savaWro garige-
bebi, dgeboda komerciuli xasiaTis saqmeebi da sxva.

saqarTveloSi SemorCenil qarvaslaTagan uZvelesia e.w. arwrunis qarvasla (sionis q. N8). 
am adgilas pirveli qarvasla jer kidev rostom mefem aaSena 1650 wels da mogvianebiT Tbilel 
episkoposs uboZa. 1795 wels aRa mahmad xanis Semosevisas dangreuli Senobis adgilas XIX saukunis 
I naxevarSi Zveli saZirkvlis gamoyenebiT arwrunis qarvasla aSenda. 1855 wels momxdari xanZris 
Semdeg nageboba gadaakeTes. qarvaslam Tavdapirveli funqcia 1920-ian wlebamde SeinarCuna.

1884 wels nagebobis adaptacia-restavraciis Sedegad (arq. g. baTiaSvili) qarvaslis gaxsnili 
Sida ezo cilindruli kamariT gadaixura. 1985 wlidan aq saqarTvelos erovnuli muzeumis ioseb 
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griSaSvilis sax. Tbilisis istoriis muzeumia.
cxadia, rom jer kidev maSin arsebobda mogzaurebisaTvis sxva saxis sayofacxovrebo momsax-

urebis gawevis praqtika am dawesebulebebis mflobelebis, misi ojaxis wevrebis, msaxurebisa da 
wvrili xelosnebis  mxridan. amgvari sastumroebi jer kidev maSin warmoadgendnen turistuli 
kompleqsis pirvelwyaros, im droisaTvis Sesatyvisi xarisxobrivi da raodenobrivi momsaxurebis 
gaweviT.

samrewvelo revoluciis Semdeg, me-18 saukunis bolosa da gansakuTrebiT me-19 saukuneSi orTq-

mavlebisa da gadamzidavebis, sarkinigzo gzebis, didi odenobiT SeZlebuli adamianebis gamoCen-
iT, aseve masobrivi turizmis ganviTarebiT sastumro meurneobebSi SeimCneva arsebiTi cvlileba. 
msoflio sastumro industriis raodenobrivi da xarisxobrivi zrdis winamZRvrebs warmoadgens 
iseTi faqtorebi, rogoricaa:

·	 soflebidan mSenebare qalaqebSi mkveTrad gazrdili migrantebis nakadi;
·	 sacxovreblad sazRvargareT wasul da ramdenime xnis Semdeg mSobliuri adgilebis 

mosanaxuleblad Camosul mogzaurTa nostalgiuri nakadi;
·	 saqmiani adamianebi, axali vaWrebi, axali mrewvelebi, romelTac surT  teqnikuri da 

teqnologiuri siaxleebis warmoebaSi dasanergad gamocdilebis SeZena;
·	 mosaxleobis mkveTri zrda.
omis Semdgom pirvel aTwleulSi (1945-1955 wlebSi) saavtomobilo da saaviacio industriis 

ganviTarebam gamoiwvia sastumroTa bumi mTels msoflioSi. am periodSi sastumro baza gvevlineba 
rogorc turistis, stumris, mogzaurTa da damsvenebelTaTvis gaweuli momsaxurebis sruli na-
krebi, romelSic Sedis adgilebis mixedviT ganTavseba, kveba, garToba, nadiroba da a.S. 

arsebobs miznobrivi daniSnulebis sastumroebi (sastumroebi avtostradebze; sarkinigzo 
sadgurebze; aeroportebTan; didi qalaqebis savaWro, administraciul centrebSi saqmiani adami-
anebisa da biznesmenTaTvis arsebuli sasrumroebi; sakurorto sastumroebi da pansionebi; kon-
gresis otelebi da kongresis centrebi; oteli “luqsi” da apartamentebi; sastumro- kazinoebi; 
moZravi sastumroebi da kempingebi; axalgazrduli sastumroebi, monadireTa saxli da a.S.).

sastumroTa klasifikaciis amocana sakmaod Sromatevadia maTi mravalgvarobis gamo, rac 
Tavis mxriv ganpirobebulia turizmisa da mogzaurobis mravalsaxeobiT, mogzaurobis motivis 
sxvadasxvaobiT, mogzaurTa materialuri mdgomareobis arsebiTi sxvaobiT, aseve nacionaluri, 
geografiuli, bunebrivi da sxva gansakuTrebulobebis arsebobiT. 

sastumroebs ganasxvaveben zomebis (tevadobis) mixedviT.
sastumroTa tevadoba ganisazRvreba sastumros nomerTa an adgilTa raodenobiT, statistikur 

monacemebSi xSirad moiyvaneba orive es parametri. nomrebis raodenobis mixedviT sastumroebi 
Cveulebriv iyofa 4 kategoriad:

1. mcire (100-150 nomramde);
2. saSualo (100 dan 300-400 nomramde);
3. didi (300dan 600-1000 nomramde);
4. gigantebi (1000 nomerze meti).
sastumroebis klasifikacia zomebis mixedviT saSualebas gvaZlevs SevadaroT maTi sawarmoo 

saqmianobis  Sedegebi. garda amisa, sastumros zomebi rogorc wesi, metyvelebs servisis xarisxsa 
da sisruleze (damatebiTi momsaxurebis moculobasa da xarisxze), aseve iribad axasiaTebs sxva 
parametrebsac.

miznobrivi bazrebis mixedviT sastumroebi klasificirdeba:

1.	 sastumroebi turistebisaTvis, romelTa mogzaurobis ZiriTad mizans da motivs warmoa-
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dgens profesiuli saqmianoba (biznesi, komercia, Sexvedrebi, TaTbirebi, simpoziumebi,
konferenciebi, kongresebi, gamocdilebis gacvla, swavleba, profesiuli gamofenebi,

produqciis prezentaciebi da a.S.). saqmiani daniSnulebis sastumroebis kategorias

miekuTvneba: biznes-otelebi (komerciuli otelebi), kongres-otelebi,  kongres-centrebi, 
profesiuli klub-otelebi da uwyebrivi otelebi.

2. sastumroebi turistebisaTvis, romelTa mogzaurobis ZiriTad mizans da motivs warmoadgens
dasveneba (pasiuri, aqtiuri, kombinirebuli) da mkurnaloba (profilaqtikuri, aRdgeniTi):

sakurorto sastumroebi;
pansionatebi da dasasvenebeli saxlebi (stacionaruli pasiuri dasvenebisaTvis);

turistul-saeqskursio sastumroebi (turkompleqsebi);

kazino -otelebi (sastumroebi azartuli TamaSebis moyvarulTaTvis);

specializirebuli (turistTa piradi satransporto saSualebebis teqnikuri momsaxurebis
sistema, TviTmomsaxureba).

3. tranzituli sastumroebi (turkompleqsebi):

aviatrasebze (aeroportebTan arsebuli sastumroebi);
avtotrasebze (motelebi);

sarkinigzo trasebze (vagzalTan arsebuli sasrumroebi);
wylis trasebze (navsadgurebTan ganlagebuli otelebi);

4. sastumroebi mudmiv sacxovreblad

sakuTrebis formebis mixedviT: kondominiumebi da taimSeruli sastumroebi.
kondominiumebi-sastumro kompleqsia, romelSic Senobebi da sanomro fondi gayidulia indi-

vidualur mflobelebze, romlebic an cxovroben, an arendiT aqvT gacemuli es Senobebi damsven-
eblebze.

kondominiumebisagan gansxvavebiT taimSerul otelebSi gaicema grZelvadiani ufleba dasven-
ebaze otelSi an otelTa jaWvSi. aRniSnul klasSi sastumroebi SeiZleba dayofil iqnas munici-
palur, kerZo, uwyebriv, Sereuli sakuTrebis, sazogadoebrivi organizaciebis, aseve sastumroebi
ucxouri kapitalis monawileobiT.

servisis (momsaxurebis) donis, asortimentisa da momsaxurebis  Rirebulebis  mixedviT otelebi 
SeiZleba iyos: “luqsis” klasi, pirveli klasi, ekonomklasi, otelebi SezRuduli servisiT (Ramis
gasaTeviT da sauzmiT), aseve studenturi saerTo sacxovrebelis tipis iafi sastumroebi.

ganTavsebis adgilis mixedviT-saqalaqo (centraluri, ganapira), tranzituli (magistralebT-

an), qalaqgareT, aseve soflis otelebi, romlebic ganlagebulia geografiuli gansakuTrebu-

lobebis (mdinaris piras, zRvasTan, okeanesTan, mTebSi da a.S.) axlos.

ganlageba bunebrivi zonebis mixedviT (tyeSi, mTebSi, udabnoebSi da a.S.).
funqcionireba drois mixedviT-sezonuri da mTeli wlis ganmavlobaSi.

msoflioSi arsebobs sastumroTa klasifikaciis 30-ze meti sistema, amasTan, yvela qveyanaSi 
miRebulia klasifikaciis erovnuli standartebi. klimaturi, kulturuli, socialuri da sa-
zogadoebrivi ganviTarebis sxvadasxva donisa da komfortis cnebisadmi gansxvavebuli midgomis
gamo, msoflios bevrma qveyanam SeuZleblad miiCnia sastumroebis klasifikaciis unificirebuli

sistemis miReba.
msoflioSi sastumroebis klasifikaciis erovnuli sistemidan SeiZleba gamoiyos: “evropuli

tipi”, romlis safuZvladac aRebulia franguli erovnuli sistema da induri erovnuli sistema.
ukanaskneli ZiriTadad gavrcelebulia aziasa da afrikis ganviTarebad qveynebSi.

franguli sistemiT, sastumroTa komfortuloba ganisazRvreba varskvlavTa raodenobiT 
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(erTidan-xuTamde), romelTa ricxvis zrda Seesabameba momsaxurebisa da donis zrdas. imavdrou-
lad, dasavleT evropis yovel qveyanaSi “varskvlavebs” sagangebo mniSvneloba aqvs. varskvlavTa 
erTi da imave raodenobis mqone sastumroebi safrangeTsa da daniaSi SeiZleba erTmaneTisagan gan-
sxvavdebodes (xandaxan arsebiTadac) momsaxurebis donis mixedviT. amitom, varskvlavTa raode-
nobis dadgenasTan erTad sastumro gamoscems katalogs, romelSic miTiTebulia momsaxurebaTa 
kompleqsi da misi fasebi. 

kategoria-1 varskvlavi-yvelaze dabali motelebisa da sastumroebisTvis gamoiyeneba.
kategoria-  5 varskvlaviT sasrumroebisaTvis damaxasiaTebelia maRali donisa da mravalfer-

ovani momsaxureba (SeuzRudavi saxeobiTa da raodenobiT), kvalificiuri personali eleganturi 
uniformiT.

saberZneTSi gamoiyeneba asoTa sistema, romlis Tanaxmadac sastumroebi iyofa 4 kategoriad А, 
В, С, D umaRlesi kategoriaa de luxe. Tu SevadarebT xuTvarskvlavian Sefasebas de luxe-i Seesabameba 
xuTvarskvlavian sastumros, А-kategoriis sastumro oTxvarskvlavians, В—sam-varskvlavians, С- 
orvarskvlavians, xolo D-erTvarskvlavian sastumros dones.

inglisSi ki miRebulia gvirgvinisa da gasaRebTa sistema. imisaTvis, rom analogiuri sastum-
ros kategoria SevadaroT evropul varskvlavTa sistemis analogiur kategorias, mas unda gamo-
vakloT erTi gvirgvini, Sesabamisad, gvirgvini erTi kategoriiT metia varskvlavze.

sastumro industriis ganviTarebis tendencia mimarTulia sxvadasxva daniSnulebis sastum-

roebSi momsaxurebis speqtris gasafarToeblad.

sastumroebi gvevlinebian pionerebad teqnikis uaxlesi miRwevebis-axali masalebis (ekologi-

urad sufTa, xanZarsawinaaRmdego, cveTamdegi da a.S.), mowinave teqnologiebis, axali sainforma-
cio teqnologiebis (kompiuteruli sistemebi da qselebi adgilebis dajavSnisa da rezervirevis) 
danergvaSi.  Tanamedrove sastumro baza xdeba turistuli industriis-21-e saukunis industriis 
safuZveli. 
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